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LIBRARY SUPPORT OF ADULT LITERACY PROGRAMS

The library support examples shared in the FY2002 midterm narrative report were as heartwarming as they were useful.  We have organized the examples into three areas: Exemplary Library/Literacy Partnerships; Outreach to Adult Learners and Their Families; and Literacy Program Support.  Examples were assigned subjectively and may overlap. 

Exemplary Library/Literacy Partnerships

Six public libraries—in Chicago, Dolton, Elgin, Robinson, St. Charles and Waukegan—house the administrative headquarters of literacy programs.   Literacy agencies in Chicago, Rockford, Evanston, Oak Forest, Peoria, Mattoon, Skokie, Cicero, Champaign, Decatur, Glen Ellen, Arlington Heights, and Springfield  have enjoyed especially “enduring and significant” partnerships. Typical examples include: 

· The library board’s commitment to the [1979] fledgling project provided the nurturing environment that enabled the literacy program to take advantage of opportunities for growth. They welcomed the project staff and provided office and meeting space, including utilities, custodial services and access to equipment. This prime location provided a visible presence in the community and a convenient place to conduct business. Priority was given, as well, for the use of the library’s public areas for training activities, student testing and tutoring. Library staff have been dedicated to establishing a supportive environment for students and volunteers. 

· Project clients are also clients of the [two branch] libraries. As such, they have easy access to a wealth of print materials, free museum passes and invaluable computer time outside of regular computer lab hours. At the same time, both libraries have experienced dramatic increases in library card applications and circulation rates. In short, free literacy services and public library resources constitute a natural community partnership and definitely a win-win situation. We all benefit.

· Two programs will enjoy new and improved space in new library buildings--dedicated tutoring and training rooms as well as Internet accessible computer booths or private rooms so that tutor/student pairs can discuss software lessons and use audio freely.

· The library’s public relations staff assist literacy staff with program information dissemination, advertizing, and marketing ideas. The program director attends monthly meetings with library department heads and with the library director.

· Staffed offices (paid by either agency) in area public libraries have contributed to an effective presence in multiple locations.  Collaborative family learning opportunities and increased library use were natural outgrowths in these satellite facilities.  

· Many literacy agencies  schedule classes at the library, using meeting and storage space, copier, fax and telephone at no charge. 
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Outreach to Adult Learners and Their Families

· Tutor training packets and workshops were developed to incorporate library use as part of the curriculum. 
· Classes were held at the public library during Literacy Awareness Week – with tours, reader’s advisories, card sign up and, in some cases, special incentives like book give-aways.
· The library’s subscription to Learn A Test offers students the ability to practice the GED test on the computer.  Students have free online access at the library or, with their library card, from school or home.
· A local library director hosts the monthly book discussion group for adult learners, conducting pre-discussion library learning lessons, providing concurrent activities for children who attend with their parents and sharing library resources relevant to that evening’s author, illustrator and/or topic.  
· A monthly bookmobile visit extends library service to disabled students who cannot use public transportation or do not have private transportation available
· A suburban library hosts a support group for adult learners who are visually impaired; specialized equipment is used at the library and is available for home use as well.
· Field trips, especially for ESL students, have removed misconceptions such as the belief that one had to pay a fee or that only books in English were available.  Several libraries were cited for loaning language-specific collections or for hosting conversation practice sessions.  
· Maintaining an up-to-date collection of high-interest/low vocabulary materials and computer software that is easily accessed by adult learners promotes library use as well as reading.  
· Especially in Chicago, libraries often sponsor or host recognition or GED graduation events for adult learners, volunteer tutors, and guests.
· Library computers are used by ESL students to keep in touch with friends and family in other countries.
· Designated space for literacy program activities, tutoring, collections, computers and/or classes have helped to establish the connection between reading, libraries, and the lifelong learning that occurs outside the classroom. 
· “Special and sensitive” library orientation, use instruction, and materials selection help has been generously lavished on adult learners throughout Illinois.  Hundreds of librarians and library staff members have made public libraries “the people’s university” for adult learners and their families.
· Library staff have provided or arranged transportation for rural students.
· Many libraries have waived or reduced library card fees for out-of-district literacy students.  Others have made hi/lo collections available for check out regardless of residence. One librarian continues to notify the literacy program director when public hearings on library fees are scheduled so that she can advocate for their reduction. 
· One program solved a card-related problem when it was discovered that many of their ESL students could not obtain a library card because they didn’t have a driver’s license or proof of address. As a class lesson, students wrote postcards to themselves. The teacher mailed the postcards and asked the students to bring their cards back to class when they received them.  The postcards were then taken to the library on the night of the library field trip to provide address verification for students signing up for a library card.
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Literacy Program Support

· Several suburban libraries serve as satellite “homes” to ESL students enrolled in Chicago-based projects.  

· Library staff serve as tutors, tutor trainers, board or council members, fundraisers, workshop presenters, event hosts, technology consultants, and even adjunct project staff.

· A major urban public library awards monetary grants to projects reaching underserved populations – such as those needing first language literacy instruction.

· Eight branch libraries on the Northwest side of Chicago have referred 90% of the volunteers trained in one ESL project site.

· A downstate library hosts monthly meetings of the regional literacy council as well as bi-annual tutor conferences.

· A rural library board adopted literacy as a primary objective in 1986 and has since incorporated literacy programming space in construction of a new building.

· Several literacy agencies, particularly those operating in large community college districts, reported that “all 23 [or 16, or 32] public libraries in our district [or neighborhood, or county] serve as tutoring sites as well as a source of volunteers.” 

· Several Library Systems have been instrumental in supporting literacy projects in the areas of collection development, information dissemination, and use of the Illinois Library Delivery System.  They have also hosted teleconferences, meetings and workshops for the SOS Literacy Office.






